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R.J. McClellan, Inc. Publishers of
The Auto Body Journal, The Auto Repair Journal
and Newsletters Se!rving 'thie Automotive Industry
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Powerlin®

Afully integrated
solution that grows
with your business.

e Flexible Order Process

e Dismantling Worksheets
e Custom Images

» Automated Parts Grading
* Bulk Part Maintenance

* Proscanner Bar Code

¢ Automated Pricing

¢ Vehicle Profitability

e Training and Support

EDEN’

Let Hollander bring

¢ EDEN Online

¢ EDEN Exchange

¢ EDEN Real Steel

o Unlimited Part Searches

¢ Images available with
Locates and Exchanges

¢ Powerlink Data Backup
* RAS Buying Partnership
¢ EDEN Direct Hit

* EDEN Review

¢ Training and Support

“ Hollander

Production
Manager

buyers to yourinventory. ' Boostgheductraty,

improve customer
service, and save money.

* Manage resources efficiently =

with complete traceability
¢ Make any YMS more
productive
¢ Real time status updates
and alerts result in higher
CSl scores

| Get control over yard ;
production - no lost orders, _

parts or customers

¢ Simplify part locating and
extend your trading
community

i W 800-825-0644 | www.hollanderoltions.com
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KEEPING ALL YOUR PARTS MOVING

\

a Solera company

Take advantage of our

| exclusive eBay solution.

* |ncreased sales with

unlimited parts listed online

o Increased profits with
no-fee listing

¢ Expanded customer base
¢ Automated parts listing

¢ Automated inventory
management

e Integrated order
management
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a Solera company
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Larry Brosten
President
Auto Parts City, Inc
Ph: 847244-7171
Fax: 847/244-7279

John Catalano, Jr.
Vice President
Bionic Auto Parts
Ph: 773/489-6020

Fax: 773/489-4722

Andy Zalon
Secretary/Treasurer
C & J Auto Pars Inc
Ph: 800/783-8121
Fax: 773/523-1158

Joe Watson
Immediate Past President
ABC Auto Parts & Sales, Inc.

Ph: 708/389-1456
Fax: 708/389-5126

David Anderson
[-55 Auto Salvage, Inc
Ph: 815/467-2938
Fax: 815/467-7152

Sean Krause
Speedway Auto, LTD
Ph: 800/437-8733
Fax: 815/726-9427

The ATRI NEWS

The ATRI News is published six
times per year for the Auto & Truck
Recyclers of lllinois. None of the
material in this publication neces-
sarily reflects the opinion of ATRI, its
officers, directors, staff, members
or it's Publisher. Statements of fact
and opinion are the responsibility of
the author alone.

Articles and letters suitable for pub-
lication will be published in the next
scheduled newsletter as space per-
mits. Material should be sent to:
Michelle Lechner
Executive Director, ATRI
2817 White Plains Ct.
Springfield, IL 62704
illautorecyclers@aol.com

Articles may be edited for length and
format.

Throughout this issue, trademarked
names are used. Rather than place a
trademark symbol in every occurrence
of a trademarked name, we state we are
using the names only in an editorial
fashion, and to the benefit of the trade-
mark owner, with no intention of in-
fringement of the trademark. Mention
of trade names, commercial products,
or techniques does not constitute en-
dorsement or recommendation for use.

\

Auto & Truck Recyclers of lllinois

2012 Board of Directors

John Catalano
Bionic Auto Parts
Ph: 773/489-6020
Fax: 773/489-4722

Rich Aukland & Jeff Middleton
Rhodes Auto S/S/S
Ph: 815/673-3737
Fax: 815/672-5430

Jack Reichel
Chicago Industrial Catalytic
Ph: 321-914-6666
Fax: 847-236-9725

Rob McCartney
Macks Recycling
Ph: 217/367-6219
Fax: 217/367-9001

Scott & Travis Mefford
Scotty’s Auto Parts
Ph: 217/452-3081
Fax: 217/452-3299

Bryan Tsikouris
Market Financial Group
Ph: 847/398/7060

Eric Gallay
Wood River Auto Parts
618-259-6432

Michelle Lechner
Executive Director / Lobbyist
Ph: 877/880-2874
Fax: 217/793-2277

)

This publication is mailed free of charge to
Automotive Recyclers in lllinois.
This newsletter is supported by the Advertisers.
Please thank them through your patronage.

Advertising Contact

ATRI retains the publishing services of
R. J. McClellan Inc. for the publishing of this newsletter.
Monday - Friday, 8AM - 4PM
Phone 651-458-0089 ¢ Toll Free 877-525-4589
Fax 651-458-0125 e Email newsletters@rjmc.com

Ron McClellan Sheila Cain Ryan McClellan

ATRI Contact

Information

Executive Director / Lobbyist

Michelle Lechner
2817 White Plains Ct.
Springfield, IL 62704
Ph: 877/880-2874
Fax: 217/793-2277
Email: illautorecyclers@aol.com

%dvertising Sales Creative Director Layout and Desigy

kwww.IIIinoisAutoRecycIers.com
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Whether it's an adverting sales rep., a banker, local
politician, distant relative, friend or even a friend of a friend
who stops by Auto Parts City, Inc.,, to see me, it’s a sure bet
that person will get the complete tour of our new facility.
What can [ say? | want everyone to appreciate the “Won-
derful World” of auto recycling as much as [ do.

Perhaps it's because of that as well as the fact that our
business has been around since the beginning of the Indus-
trial Age that I tend to believe everyone know a little bit
about auto recycling. Sometimes, however, things happen
that remind me that the world is full of people who know
virtually nothing about our business.

That was never more evident than last month when
we hosted a business-after-hours networking event at
our corporate office building. We had about 30 or 40
local business people attend.

Part of the agreement to host the event was that |
would be allowed to take about 15 minutes to describe the
new Auto Parts City. (It was too dark to take a tour.)

So, after the PowerPoint presentation was over,
[ was amazed to learn just how little most of our
guests had retained. If | would have given a quiz,

www.rpplus.com

Parts Broadcast Line: 888-210-1850

Fax: 800-469-9445

Cindy LaVesser Direct: 866-837-2039
cindy@rpplus.com

President’s Perspective
Larry Brosten, ATRI President

virtually everyone would have flunked it.

One man who, when asked, said his car radio is set to
the station we've been advertising on for nearly a year had
no clue we even here. (Yeah, | know, the benefits of radio
advertising...perhaps the topic of another column?)

A woman who wanted to talk shop with me said
she had just purchased a set of brand new tires for her
2002 Buick Regal. When [ told her she could have
saved a lot of money if she would have stopped by our
place to buy used tires she seemed surprised.

“Oh, I didn't know people sold used tires,” she said.

Her comment really surprised me, and not just be-
cause [ just spent 15 minutes explaining the products and
services we offer, but as | found out from our conversa-
tion, she drives down our street to and from work every-
day. That's right, twice a day she drives past our expen-
sive, high tech sign with the computer-controlled LED
message board telling commuters—-in two languages—-to
check out our huge supply of “quality used tires.”

At the end of the evening, when everyone was saying
their goodbyes, about eight or 10 of our guests assured
me they would be contacting me to follow-up on a part
they needed or to sell a car. That's when | started do-
ing the math: for every auto recycling customer we have,
there are a whole lot more would-be customers out there
just waiting to find out about the benefits we provide.

[ think you'll agree that no matter how long any of us
works in this business, we always gain new insights. Finding
effective ways to make new customers in our media-satu-
rated, information-overloaded world is one of the biggest
challenges, we as member businesses of the ATRI face. We
are best able to find solutions to those challenges when we
share our knowledge and experience with each other.
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Executive’s Viewpoint
Michelle Lechner, Executive Director

Welcome to 2012! I hope you all had a good holi-
day season. 1 will share some things for you all to
think about in the upcoming year, let’s start with envi-
ronmental issues. Recently we met with [EPA on the
Mercury Switch Removal program and we were told
that while we have a good program, one of the top 5
in the participating states, we are still not meeting the
capture rate that was projected in 2006. Now, do we
think this is because of lack of participating auto recy-
clers, or maybe its lack of those cars with the switches
in them, or maybe a little of both? Anyway, ATRI along
with [EPA is coming up with an awareness campaign to
encourage the removal of the remaining switches in a
timely fashion. One thought was to pay ALL OF YOU
more for the switches. All | can tell you at this point
is that we are brainstorming with

questions about them, such as about the bucket, where
to send it or any other questions go to: www.elvsolu-
tions.org or call the ATRI office for assistance.
Legislatively we are looking at and dealing with, a
couple repeat bills that have popped back up and have
to do with the sale of precious metals and documen-
tation at the scrap facility. This effects auto recyclers,
as well as scrap processors. We will keep you posted
through emails and the newsletter on any changes or
progress made. A couple other bills are lurking out
there, as well, and all I can tell you is that we are watch-
ing them and prepared to be a voice to be heard when
we need to be. As always, we are still keeping track of
the unregulated buyer issue out there. These days there
seems to be more and more hanging their shingle, if

[EPA to come up with the best plan

we can to ensure the switches are
being pulled. [EPA says they have
proof that some are not pulling the
switches. With the knowledge you
have received from IEPA, ATRI, and
really this newsletter for the past
few years, you ALL should be pull-
ing switches. ATRI was able to point
out some reasons for this such as
maybe the cars just have not been
dismantled yet. Maybe we are, just

plainly put, running out of those &\5

P Bl Insurance Consultants, Inc.
1CI :

Insuring the Salvage & Recycling Industry Since 1976

Competitive Quote and ask Our Clients
about our Exceptional Service

Please contact us for a

800-449-1151

401 N. Lindbergh Blvd., Suite 322, St. Louis, MO 63141
ph:314.994.1151 | tf: 800-449-1151 | fax: 314.994.7494
www.InsuranceConsultantsinc.com

cars that are 2003 and newer that Trusted
Choice®

have switches. At any rate, please
continue to pull the switches and
send in the buckets. If you have any
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you know what [ mean. [ saw a sign on a corner post
saying “We Buy Cars, No Title No Problem” so I called,
but only got a recording and did not want to leave
my info. Some of the members have been sending me
this info which I have been sending onto the Secre-
tary of State. They tell me they are investigating. ATRI
will stay on top of this issue because something must
be done about it. | also know that ARA is asking the
Department of Justice for a clarification that requires
salvage pools to only use brokers that are registered
with NMVTIS. Thanks goes to ARA for their effort for
constantly looking out for the best interest of the indus-
try. I hope this happens it would be huge!

Watch your mail for an invite to Waubonsee Col-
lege who will be provide training sessions on a vari-
ety of subjects like Airbag/forklift training and more.
This will be held at the college in Sugar Grove, IL, this
spring. No date has been set yet. It will be a day where

Dom'tlet ..
~ NMTIS renorting’
~<wreckyour day.. |

ADD is your source for salvage vehicle
reporting and live customer support.

Any business handling/dealing with 5 or more
salvage vehicles is required by law to report salvage
vehicles to the National Motor Vehicle Title
Information System (NMVTIS).

Auto Data Direct makes this as EASY as 1-2-3, and
provides many other useful services!

For additional information, visit our website at
ADD123.com and select Salvage Reporting.

Enter promo code RJMC11 to receive $25 off
account activation (Expires December 31, 2011)

AutoDataDirect,Inc.
ADD123.com

you can receive a variety of trainings and certifications.
This event will be on a Saturday and well worth the
time. Along with the trainings you can learn all about
Waubonsee College and their program that is designed
for auto recyclers.

Lastly, let’s talk about CMARC 2012 in Indianapo-
lis. There will be a new twist on this year’s event, more
on that later. The event will be held again in the fall
and | don’t know if many of you have visited Indianap-
olis lately, but there is a lot to do there. With the Super
bowl being held there this year, Indianapolis has really
gotten a face lift. All kinds of idea’s are in the works.
Maybe an event held at the Indianapolis Raceway, or
something at Lucas Oil? Watch the newsletter for more
information. If there is something you would like to see
at the next CMARC please let me know. Your input is
always welcomed and encouraged.

Keep Recycling

Michelle Lechner

Executive Director/Lobbyist

-
WELCOME TO ATRI

DIRECT MEMBER

Rebuiltcars
440 Industrial Dr. Unit D
Naperville, IL 60563
ph: 630/527-0524
fax: 630/527-0560
email: info@rebuiltcars.com
contact: Mike Kazkevicius

ASSOCIATE MEMBER

RS Used Oil/Universal Lubricants
25903 S. Ridgeland Ave
Monee, IL 60449
ph: 708/325-6980
fax: 708/235/1656
email: csleyko@universallubercants.com

contact: Chris Sleyko
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% Discover the Benefits
- of Being an ATRI Member!

Illinois Green Car Program (Illinois Certified Automotive Recyclers)

lllinois Green Car recognizes and certifies that the member meets certain criteria in terms of environmental
impact, safety, licensing and other regulatory standards as well as general business practices. This
program is endorsed by the lllinois EPA and is cost effective. For just $50 a year you can become CAR
certified through the National Association. ATRI has an established a working relationship with Illinois EPA
so if you have questions for them but don’t want to call, ATRI will be glad to make the call and provide you
the answers.

ATRI Executive Director is a lobbyist for the association and engages legislative issues pertaining
to lllinois auto recyclers. Through the Executive Director, ATRI engages in lobbying efforts and has
established relationships with government agencies including the Secretary of State of lllinois.

Education and Training Opportunities
ATRI provides training throughout the year. Additionally, ATRI provides educational programs, social
events, yard tours, and networking with fellow recyclers.

Opportunities to network, share and learn from other recyclers. See what works and what
does not.

ATRI Newsletter is published 6 times a year

The newsletter is currently mailed to all recyclers in lllinois. The newsletter includes industry news, a
complete listing of the membership, updates on legislative and environmental issues and lots of other
interesting information | am sure you will find useful in your day-to-day business operations.

CMARC Central Midwest Auto Recyclers Convention and trade show beld annually
This event rotates between lowa, lllinois and Indiana. This event is designed to bring recyclers and
vendors together from all over to network, educate, and provide and encourage camaraderie. We invite
our fellow recyclers from surrounding states to attend our convention and trade show, which clearly
makes CMARC a regional show like none other.

Website and staff accessibility, www.illinoisautorecyclers.com
e All members are listed on the website with all of your information, including a link to your
website, if available.
Newsletter archives
Calendar of Events, as they are scheduled.
Parts Search, an opportunity for each member to sell parts.
Suppliers list, a complete list of suppliers, associate members of ATRI.
All contact information for the ATRI Board of Directors and Staff.
Staff accessible to answer all your questions, or find the answer for you.
Information friendly, ask ATRI to email the membership with an article or question you may have.

ATRI is a member of the Automotive Recyclers Association, the National association for
auto recyclers. ATRI is active by participating at the ARA conventions and sharing that information with
ATRI Members.

All Illinois recyclers encouraged to join ATRI and make a
difference by getting involved. Support your state association
and reap the great benefits of the membersbip.
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Auto & Truck Recyclers

of Illinois

Application for Membership
Please print or type

Business Name

Contact Name

Address
City State Zip
County
Phone Fax
E-mail
Website
Type of Business Activities
(CHECK ALL THAT APPLY)
4 Recycler d New Parts 4 Body Shop
d Automotive Mechanics d Towing 4 Import Vehicles
[ Domestic Vehicles Q Light Truck
d Other
Investment
d 14 Employees . ....................... $250
3 SO9Employees ........................ $375
d 10+ Employees .. ..................... $500
Q Associate. . ............... .. ... $250
Amount Remitted. . .................... $
Mail Completed Form to

Auto & Truck Recyclers of Illinois
2817 White Plains Ct. ¢ Springfield, IL 62704
Fax:217/793-2277 « Email: ILLAutoRecyclers @aol.com

QUESTIONS CALL: 877.880.2874



ATRI Direct Members

111 Salvage, LLC
Granite City
618-344-9922

A+North Ave, Auto Parts
Wreckers and Recycling
Villa Park
630-832-1936

Joliet
815-722-9072

A&A Midwest Rebuilders
Suppliers Inc.
Blue Island
702-649-7776

Riverdale
800-458-7838/708-389-1456

Aero Auto Parts
Chicago
800-371-2620/773-483-2625

Auto Parts City, Inc.
Gurnee
847-244-7171

Available Auto Parts
Decatur
800-252-0780/217-877-1000

B-Auto Parts
East St., Louis
800-851-3157

BC. Automotive, Inc
Zion
800-452-6768/847-746-8056

Big Top Auto Parts
Ford Heights
708-758-6433

Bill Smith Auto Parts, Inc
Danville
800-252-3005

Chicago
800-626-9618/773-489-6020

Broadway Auto Salvage
Braceville
815-237-8747

Westville
217-267-2124

C & J Auto Parts, Inc.
Chicago
800-783-8121/773-523-8121

Springfield
800/252-1079

Chicago Heights U-Pull-It
Chicago Heights
708-758-0002

Cimco Recycling
Ottawa
815-433-0031

A Affordable Auto Parts, Inc.

ABC Auto Parts & Sales Inc.

Bionic Auto Parts & Sales Inc.

Bryants Auto Parts & Recycling

Captain Todd’s Wrecked Cars, Inc

City Auto Wreckers
Aurora
630-898-2900

Coast to Coast International
Quincy
217-228-8330

Collins Truck Parts Inc
Tamaroa
618-496-5003

Coultas Recycling Company
Danville
217-443/0510

Decatur Auto Parts
Decatur
800-728-8733/217-877-4371

Elgin Super Auto Parts
Elgin
847-695-4000
Fierge Auto Parts
Quincy
217-224-3000

Geiger Truck Parts
Watseka
815/432-4944

I-55 Auto Salvage Inc.
Channahon
815-467-2938

International Auto Brokers &
Sales Corp.
Palatine
847-776-0680

Junction Auto Parts/
Graceffa Co., Inc.
Caledonia
815-765-2731

Kankakee Auto Recyclers
Kankakee
815-939-3534

LKQ, A-Reliable Auto Parts
Blue Island
708-385-5595

LKQ Heavy Truck ARSCO
Chicago Heights
708-755-7133

LKQ Metro
Caseyville
618-345-9659

LKQ Self Service Auto Parts
Rockford
815-397-2277

Mack’s Auto Recycling, Inc.
Urbana
217-367-6219

Mullins Auto Parts
Mt. Olive
217-999-2030

Neal Auto Parts
Peoria
309-673-7404

New Cats Auto Parts
Chicago
773-947-0500

Ogra Auto Inc.
Chicago
773-804-1771

Rebuitcars
Naperville
630-527-0524

Rhodes Auto S/S/S Inc.
Streator
815-673-3737/800-548-9151

River Valley Auto Parts
Kankakee
815-936-0406

Rockford Auto Parts, Inc.
Rockford
815-964-3396

Route 14 Auto Parts
Woodstock
815-338-2800

Sarabia Auto Parts
Chicago
312-927-6262

Scotty’s Auto Parts
Virginia
800-346-4540/217-452-3081
Shelby & Sons, Inc.
West Frankfort
618-932-3083

Southwest Auto Salvage, Inc.
Lockport
815-723-6878

Speedway Auto, Ltd.
Joliet
800-437-8733/815-726-0666

Speedway Auto Parts &
Wreckers, Inc
Chicago Heights
708-758-0002

Stafford’s Inc.
Montgomery
800-437-1770/630-896-1342

Tom’s Auto Inc.
Hainsville
847/546-5422

U Pull it North
(LKQ A-Reliable North)
Chicago
773-489-1321

U Pull it South
(LKQ A-Reliable South)
Blue Island
708-597-5128

Wood River Auto Parts
Cottage Hills, IL
618-259-6432

Y-Yard Auto and Truck, Inc.
Effingham
217-536-6116
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Associate Member Profile

RJ McClellan, Inc.

Publisher of the ATRI News

Who is R.J. McClellan, Inc.?

RJ. McClellan, Inc. started out as a publisher of trade jour-
nals serving the automotive industry in Minnesota, Wisconsin,
lowa, North and South Dakota. The Auto Body Journal, a
magazine serving the auto body/collision repair industry, just
started it's twentieth year in December 2011. The Auto Re-
pair Journal, a magazine serving the mechanical/service repair
industry, is starting it’'s twentieth year in July 2012.

In 2002, RJ. McClellan, Inc. was asked if they
would be interested in publishing a newsletter to serve
the Automotive Recyclers of Minnesota. So started the
involvement with automotive recycling associations and
publishing newsletters for associations in currently eight
states, including the Auto and Truck Recyclers of Illinois.

Newsletter features are:

* The newsletter is mailed to all of the associ-
ation members and all licensed automotive
recyclers in the state.

815-673-3737
800-548-9151
Fax 815-672-5430

401 WEST 10TH STREET, STREATOR, IL 61364
www.rhodesautosss.com

IN THE QRP NETWORK, WE HAVE 34 LOCATIONS IN
9 STATES AND 1.3 MILLION PARTS IN INVENTORY

* ARA * GOLD SEAL *
LA P
* CAR CERTIFIED »* HOR

* The newsletter carries the news and infor-
mation about association activities. News-
letter size is about 20 to 40 pages.

* Since the newsletter is mailed to all licensed
automotive recyclers in the state it can be
used as a membership building tool.

* The newsletter serves as a tool for the associa-
tion to promote good business and environmen-
tal practices through articles and other content.

* The newsletter regularly contains contact in-
formation from the Board, Associate Mem-
bers, and Membership Information.

* The newsletter is published as a service to
the Recycling Association at no charge and
is wholly supported by the advertising it
contains. Please allow these advertisers the
opportunity to earn your business.

*  RJ. McClellan, Inc. offers full layout and design ser-
vices for assistance with advertisements. Layout
charges are waived with a full year ad contract.

The faces of RJ] McClellan, Inc.

Ron McClellan, the president of R] McClellan is semi-
retired and focuses just on the marketing for the company.
Sheila Cain, the vice president of R] McClellan, Inc. wears
many hats including Creative Director, Editor, CFO, and
Manager. She does layout and design of new ads as well
as some layout of the newsletters or other projects. Most
of the newsletter work now falls to the newest member of
the company, Ryan McClellan. Ryan started with RJ. Mc-
Clellan a year ago and is also studying Graphic Design at
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the Minneapolis Institute of Art. “The addition of Ryan to
the company was a much needed relief to me,” says Sheila
Cain. “By adding Ryan we have doubled our capacity for
publications as well as other products. In 2011 we have
added three new publications and we are able to take on
special projects for a couple of the associations as well.
“Our company has grown more in the last three years
with Ron out of the office and focusing his efforts on sales
and marketing,” says Sheila. Ron is fond of saying that now
he can work ON his business instead of IN his business.
Both Ron and Sheila believe that “publishing of the
newsletters has given us a new focus in addition to our
Journal publishing.” Sheila also added, “We enjoy doing the
newsletters and are looking forward to finding more niches
for our publishing business. The printing of the newsletters
is supported solely by the advertisers in it. It is our hope
that the readers of the newsletters will support the advertis-
ers, as they support the association. We are thankful to the

Auto & Tru::k Re.cgclers of Illinois
Association News

11

automotive recycling associations for giving us this oppor-
tunity.” If you are interested in placing an ad in this or any
of the newsletters, feel free to contact Ron or Sheila.

“The newsletters have fit nicely into our publishing
efforts and utilize more of our resources. We can support
the auto recycler associations and it has allowed us to
branch out into another part of the automotive industry.”

One other aspect of the company is the ability to act as
a print broker. Because of the relationships they have devel-
oped with printers and manufactures, they are able to offer
printing services to their customers. “We are able to provide
line cards, flyers, brochures, business cards, envelopes or any
other printing needs you may have. We have some of the
best prices out there on envelopes and business cards,” says
Sheila. If you are in need of any of these products, give them
a call. Ron or Sheila will be very happy to give you a quote!

Let us know how we can help you!

Contact R.J. McClellan, Inc. at 877-525-45809.

““'\ CHICAGO INDUSTRIAL
CATALYTIC LTD.

Specialists in:
v catalytic converters
v catalysts

v metals
v alloys

Please call to schedule a pick up!

Phone:

Fax.

(312) 914-6666
(847) 236-9725
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St. Teresa Devereux Signs to Run with Redbirds
By Justin Conn, H&R Staff Writer

When St. Teresa senior El-
len Devereux first started re-
ceiving attention from colleges
as a freshman, she was just hap-
py to be getting mail.

“I was so excited,” Devereux
said. “It was the coolest thing ever
because | never used to get mail.”

But Devereux, the No. 1
runner for the Bulldogs’ back-to-

Quick Pay & Top Prices
Since 1936

We Buy All Metals including...

o Insullated Copper Wire
Aluminum/ & Brass Radiators
Aluminum} Wheels

Catalytic Convelrters
Starters and Alternators
Sicrap lron & Siteel
Automoitivie Casit lron

P: 314.481.2800 * TF: 800.527.6865
F: 314.481.4703

Pick Up Service Available.

| 6400 South Broadway ¢ St. Louis, MO 63111 |

back state cross country cham-
pionships, didn't really start tak-
ing the possibility of becoming a
college runner seriously until the
end of her junior year. She got
plenty of attention - she consid-
ered Eastern lllinois, Nebraska
and Central Arkansas - but she
chose lllinois State. Devereux
signed of a letter of intent to run
cross country and track for the Redbirds on Wednesday.

“I was open to going out of state, but I liked that
[ found somewhere that was a little closer to home,”
Devereux said. “When 1 visited the campus, I fell in
love. It's a good running program, and my coach said it
should be similar to what I'm already used to.”

St. Teresa coach Todd Vohland said he sees ISU,
coached by Jeff Bovee in cross country and Elvis Forde
in track, as a good fit for Devereux.

“She was comfortable with the coach and she en-
joyed the other girls on the team during her visit. She
had some other good visits but you could tell ISU was
right there all along,” Vohland said. “It's a very good
program, and that was important to Ellen. She wanted
to go somewhere the team was going to be good.

“And I like the fact that Coach Bovee isn't going to try
to shape her to what everyone else is doing. He's going to
shape her to what she’s been doing and go from there.”

Devereux made an immediate impact in high
school, finishing 28th at state cross country as a
freshman to lead the Bulldogs to a ninth-place fin-
ish. As a sophomore, she had the first of her three
top-10 finishes at state cross country (sixth) and the
Bulldogs were second. She was third as a junior in
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the first of St. Teresa’s state titles and this year she
was fifth as the Bulldogs repeated.

Devereux has qualified for state her first three
years in track as well, taking eighth in the 3,200 as a
sophomore and second as a junior.

Devereux received a partial scholarship from ISU
and plans to major in journalism and creative writing.

Other signings:

T.J. Onstott, Tuscola

Onstott, a football three-year starter who played
in three state title games, signed and received a schol-
arship from Lindenwood University - an NCAA Divi-
sion [l school in Belleville.

Onstott, who was named H&R All-Area First Team
the last two years and second-team as a sophomore, had
several offers from Division II and NAIA schools, and
was offered preferred walk-on status at a couple of FCS
schools. But he felt most comfortable at Lindenwood.
His position coach will be former University of Illinois
defensive back Justin Harrison.

Kyle Leckrone, St. Teresa

Leckrone, a lineman, is headed to NCAA Division
II Truman State in Kirksville, Mo.

Leckrone began contributing for St. Teresa as a
freshman and was among the conference’s best as a
sophomore and a junior. A broken foot kept him out
most of this season - he played in St. Teresa’s playoff
loss to Macomb - but showed enough as an underclass-
men to get recruited.

Erin Hettinger, St. Teresa

A three-sport standout since her freshman year, Het-
tinger’s best sport is softball and shell continue her play-
ing career at Parkland College in Champaign next year.

Hettinger, a shortstop, has been named H&R All-
Macon County second team the last two seasons.
She’s outstanding defensively and packs some pop at
the plate. Last year, Hettinger batted .449 with nine
home runs and 38 RBIs.

Hettinger will join former teammate Raeshel
Braden at Parkland.
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Kendal Butler, Cumberland

Butler, an H&R All-Area first team pick at defen-
sive back, was part of Eastern lllinois” recruiting class.

Butler played both ways as a senior, leading Cumber-
land to a 7-4 record and an appearance in the Class 2A
quarterfinals. As a quarterback, Butler rushed for 1,413
yards and 21 touchdowns and passed for 1,007 yards and
10 more TD:s. For his career, he had 25 interceptions.

Taylor Olden, Lincoln

A three-year starter at Lincoln and this year's HGR
All-Area Player of the Year, Olden signed a letter of
intent at NCAA Division | Murray State.

Olden was All-Central State 8 first team twice and finished
her career with 849 kills, 458 digs and 123 aces. She broke two
single-match records at Lincoln (25 kills and 22 digs).

Janie Howse, Central AGM

The discus and shot put standout signed a letter of
intent at Eastern lllinois for track.

Last year at state, Howse earned a runner-up med-
al in discus and a fifth-place medal in shot put. She also
medaled in discus (fourth place) her sophomore year.

The senior currently holds A&M's girls discus record
(138-7) and girls shot put record (39-5). But she’s been
setting new discus records since her freshman year.

“She’s just been breaking her own record,” said A&6M
track coach Todd Rorke, who has also been her calculus
teacher the past two years. “They don’t get much better
than her. She’s a dominant student as she is an athlete.”

Howse is ranked first in her graduating class
and holds a 3.99 GPA.

Eric McCausland, Charleston

McCausland, a two-time all-sectional selection,
will stay home and join his brother, Ian, on Eastern
[llinois” men’s soccer team.

The midfielder was second on the Trojans with
eight goals last season and led the team with seven
assists as Charleston racked up a 10-8-2 record. He
was on the Chicago Fire All-State Academic team, the
Charleston Red & Golf All-Tournament team and was
an All-Apollo Conference selection.

He played four years on varsity for the Trojans.

Reprinted with permission from the Herald & Review
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Update on lllinois

Mercury Switch Removal Program
By Becky Jayne

Steel Pellet Switches in 2003 and Newer Vehicles — End
of Life Vehicle Solutions (ELVS) reports that it is receiving a
large number of steel pellet switches from 2003 and newer
vehicles. The only 2003 vehicle with a mercury switch is the
Jeep Wrangler, which has mercury anti-lock brake sensors.
Mercury switches were not used in any passenger vehicles
after 2003. Please do not ship switches with steel pellets to
ELVS. ELVS asks that you visit their website for information
on which vehicles contain mercury switches. Go to http://
www.elvsolutions.org/mercury_homehtml and click the
“Educational Materials” link on the menu bar. ELVS will not
reimburse recyclers for steel switches.

Switch Removal Requirements for Scrap Metal Proces-
sors — A growing number of individuals and non-licensed
vehicle recyclers are taking end of life vehicles to scrap met-
al processors. Under the state law, scrap metal processors
have a responsibility to ensure that mercury switches are
removed from end of life vehicles before they are crushed,
shredded, or otherwise processed in their facilities.

Hllinois EPA Inspections — lllinois EPA's Office of
Pollution Prevention is accompanying Bureau of Land
field inspectors during their inspections at vehicle recy-
clers, crushers, shredders and scrap metal processors.
The purpose of the inspections is to assess compliance
with the solid and hazardous waste regulations and the
[llinois Mercury Switch Removal Act.

Below is a list of hazardous/solid waste and mercury
switch compliance issues that may be found at vehicle re-
cycling facilities during an inspection by IEPA:

*  Not removing mercury switches.

*  Not documenting mercury switch removal.

*  Improper storage of mercury switches.

* Not sending collection bucket for recycling

within a year.

*  Leaking drums/containers.

*  Drums/containers with liquids that are not labeled.

*  Drums/containers with liquids that do not have a

top on the container.

* Large oil/liquid stained areas on ground.

*  Visible oil/liquid on ground or in standing water.

*  Open dumping,

»  Storing tires off rim and not in a closed container.

»  Storing too many tires.

*  Not paying used tire fees.

Persons found violating environmental rules and regu-
lations may be subject to enforcement action.

Replacement Buckets — Recyclers must contact En-
vironmental Quality (EQ) for replacement buckets. This
company processes switches and reimbursement requests
for ELVS. lllinois EPA recommends emailing your request
to elvsbuckets@eqgonline.com, but you still have the op-
tion to call EQ to request a replacement bucket. Call 734-
547-2511 and leave a message. You also need to give the
company name, shipping address, bucket size and number
of buckets requested in your email and phone messages.

Becky Jayne is an Environmental Protection Specialist
with Illlinois EPA’s Office of Pollution Prevention. If you have
any questions about the lllinois Mercury Switch Removal Pro-
gram, please do not hesitate to contact her at either Becky.
Jayne@illinois.gov, or 217-524-9642.
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Waubonsee Tours Auto Parts City, Inc.

Approximately 25 students from Waubonsee
Community College’s Automotive Technology pro-
gram toured Auto Parts City, Inc’s., auto recycling facil-
ity last month. Waubonsee began its Automotive Re-
cycling Certificate of Achievement program last year.

“Taking the tour was an awesome experience for the stu-
dents,” Professor Ken Kunz said. “Having a chance to visit a
modern auto recycling facility provides students with the real
world experience that helps them develop a more complete

understanding of what they're learing in the classroom. Auto
recycling is an important aspect of automotive technology.”

Auto Parts City co-owner Jay Brosten, who —led
the tour, was equally enthusiastic.

“Auto recycling programs like the one at Waubon-
see really show how far our industry has come,” Bro-
sten said. “We hope other educational institutions will
follow Waubonsee's lead and add auto recycling cur-
riculum to their auto technology departments.”

DOJ Issues Penalty Guidelines for Failing to
Report Salvage Vehicles

The U.S. Department of Justice Bureau of Jus-
tice Assistance (BJA) has posted the final schedule
of considerations the BJA will use when determin-
ing the amount of fines it will levy on parties that
fail to report salvage vehicles to the National Motor
Vehicle Title Information System (NMVTIS).

Failure to report to NMVTIS is punishable by
a civil penalty of $1,000 per violation. Therefore,

a failure to report 100 junk or salvage automobiles
could result in a civil fine of up to $100,000. The
BJA is responsible for enforcing civil fines on junk
and salvage yards, towing operators, insurance car-
riers, and others who fail to report on a monthly
basis, as required.

Regardless of which industry a company may
operate, if that company is in the business of own-



ing or acquiring five or more junk or salvage ve-
hicles per year for resale (in their entirety or for
spare parts), rebuilding, restoration, or crushing, it
is required to report to NMVTIS.

The BJA provides industry with information on
NMVTIS reporting requirements, the methods for
reporting, and the penalties for non-reporting. BJA
is coordinating its efforts with the National Highway
Traffic Safety Administration (NHTSA), the Federal
Bureau of Investigation (FBI), and state and local law
enforcement to identify and investigate NMVTIS re-
porting violations. All fines collected under NMVTIS
are turned over to the U.S. Treasury.

Reprinted with permisson of Collision Week

NMVTIS Final Penalty Decision

Considerations!
Size of the Business: Accounts for up to 25%
of maximum penalty?
Generally determined by ascertaining the business gross
profit.
Level 1 (under $1,000,000 gross profits): O - 5% of
maximum penalty
Level 2 ($1,000,000 to $5,000,000 gross profits):
0 - 10% of maximum penalty
Level 3 (over $5,000,000 to $10,000,000 gross
profits): 0 - 20% of maximum penalty
Level 4 (over $10,000,000 gross profits): O - 25%

of maximum penalty

AUTO PARTS & RECYCLING
Serving lllinois and Beyond Since 1946

800-437-1770

E-mail: stafrdused@aol.com 900 North Main Street
Local #: 630-892-4218 Montgomery, IL 60538
Visit our website www.staffordsautoparts.com
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Gravity of Violation: Accounts for up to 50%
of maximum penalty
Generally determined by the total number of unreported
automobiles.
Level 1 (under 100 unreported automobiles): O -
5% of maximum penalty
Level 2 (100 to 500 unreported automobiles): O -
10% of maximum penalty
Level 3 (over 500 to 2500 unreported automo-
biles): 0 - 25% of maximum penalty
Level 4 (over 2500 unreported automobiles): O -
50% of maximum penalty
Demonstrated Willingness to Comply: Ac-
counts for up to 25% of maximum penalty
Generally determined by the number of automo-
biles identified in the Notice of Civil Penalty which
have subsequently been reported to NMVTIS, as well
as the ongoing reporting compliance of the business.
The following factors may, at the discretion of
the Director of the Bureau of Justice Assistance,
aggravate or mitigate any penalty:
» The length of time that automobiles have gone
unreported
*  Whether non-reporting was due to negligent or
intentional action/inaction
*  Whether the business was forthcoming in re-
sponding to DOJ requests for information
*  Whether automobiles were used in the com-
mission of a crime or resulted in a purchaser’s
being defrauded or injured
*  Whether the business has been the subject of
other proposed or final NMVTIS enforcement
action by DO)]
*  Other appropriate factors worthy of consider-
ation to further the interests of justice
'For use in deciding the penalty subsequent to issuance
of a Notice of Civil Penalty letter.
2The Amaximum penalty” is $1,000 per automobile
that is not reported to NMVTIS. 49 U.S.C. “30505(@).



Illinois Green Certified Automotive Recycler

Owner/Contact Name(s):

(Illinois Green CAR)
Application Form

Business Name:

D.B.A. (f applicable):

Street Address:

City:

State: Zip Code:

Mailing Address (if different):

City:

State: Zip Code:

Phone:

Fax:

E-mail:

[ wish to apply for lllinois Green Certified Automotive Recycler (lllinois Green CAR) certification.

[ agree to meet the lllinois Green CAR standards.

I agree to participate in the lllinois Green CAR auditing program to verify compliance with the Illlinois CAR standards.

[ agree to pay the lllinois Green CAR membership fee as established by ATRI.

I agree to comply with the following guidelines:
J Be a member of ATRI, and meet the
membership requirements.

O Appropriately display applicable Illinois
Green CAR program identity and
promotional materials. I agree to surrender
same if ATRI membership is canceled or
terminated.

O Improve my effectiveness as a business
person and professional automotive recycler
either through business courses and
seminars offered by ATRI, or by recognized
colleges and universities.

0 To not knowingly purchase and/or sell
automotive parts of questionable origin. An
Illinois Green CAR member should take
pride in his industry and business, thereby
enhancing quality, customer service and
confidence.

N

Illinois Green Car Members

ABC Auto Parts and Sales, Inc.
Auto Parts City, Inc.

BC Automotive, Inc.
Bionic Auto Parts and Sales, Inc.
C & J Auto Parts, Inc.
Elgin Super Auto Parts
I-55 Auto Salvage
Mack’s Auto Recycling
New Cats Auto Parts
Rbodes Auto S/S/S, Inc.
Rockford Auto Parts, Inc.
Route 14 Auto Parts
Scotty’s Auto Parts
Speedway Auto LTD
Stafford’s, Inc.

~

J

I understand that as the automotive recycling industry changes, the requirements to be an Illinois Green CAR member may
also change, I agree to incorporate any such changes in my business. If I fail to do so, my lllinois Green CAR membership

will be subject to termination.

Business Owner Signature:

Date:

Staff Use Only:

(date received by ATRI)

Mail to: Illinois Green Carn, c/0 ATRI, 2817 White Plains Ct., Springfield, IL 62704
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Body Shops and Recyclers
Need to Form Alliance, PRP Manager Says

Kansas City, Mo.—The use of recycled parts
in the collision repair industry is on the rise, and
an improved relationship between repairers and
recyclers needs to follow, said Mel Hunke, general
manager of PRP Midwest, a group of 52 indepen-
dent recyclers in the U.S. heartland.

Hunke spoke at the Missouri/Kansas chapter of
the Society of Collision Repair Specialists meeting
Aug. 15 at Buca Di Beppo in Kansas City, calling for
an alliance between the two.

“Parts are going to be parts,” he said. “It's the
relationship between people that's going to have to
change in order to make a difference.”

Currently, recycled parts account for 12-15 per-
cent on insurance-related repairs, Hunke said, adding
that he foresees
insurance  com-
panies increasing
that number clos-
er to 20 percent.

“The insurance

FOR MORE INFORMATION, CONTACT:

ILSEIE FINANCIAL
PETERSEN-HILL INSURANCE

Pete Hill

VP / Commercial Insurance
Email: PetetH@MyLSB.com
Cell: (319) 240-2428

companies will

meet their goals,”
he said. “They will
find someone who

will  help them
} achieve that goal.

“I think you're
aware that there
are  over-capacity
problems in the
body shop business
— some people put

Adam Brickley

Insurance Consultant
Email: AdamB @MyLSB.com
Cell: (319) 310-6225

219 Main Street
Cedar Falls, IA 50613

Phone: (319) 268-4242
Fax: (319) 268-4211
Toll-free: (866) 907-4242

it at 50 percent. That means there are a lot of people that
are hungry, a lot of people who will do anything to keep
working, and if you say, ‘No, I'll never use used parts,
there’s going to be a half-dozen people down the street
that will, and you're just going to watch work drive away.”

In order to create an alliance between recyclers and
repairers, Hunke said the first step is very basic — recog-
nizing that a used part is not a new part.

“Everybody needs to understand that used parts are
not new parts, they never will be new parts, so get over
it,” he said. “Repairers cannot expect a used part to per-
form and install like a new part.

“Recyclers must stop pretending a used part is a new
part, and insurers need to understand that there is a dif-
ferent labor base for installing a used part than there is a
new one. You cannot take a new part labor-time study
and apply it to a used part and have it be accurate.”

As for body shops using recycled parts, Hunke
suggested that shop owners use them as a bargaining
tool in the repair process.

“A lot of the DRP supervisors are watching the used
part percentage of the final bill as one of their indicators
to whether the repair shop is performing to the level
they want or not,” he said. “If you can negotiate using
more recycled parts in return for more business through
the door, I think it deserves an analysis.”

Hunke added that assigning an employee to re-
pair parts with dings and dents could be an answer
for some shops.

“One of the options | would see is finding some-
body at the end of their career and on a part-time basis
have them clean up the used parts,” he said. “It is a great
idea if it works in your business.”
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Recycled parts also play a vital role in customer-pay
work, which Hunke said many shops are seeing more of.

“Customer-pay work is an excellent opportunity to
use a recycled part as an option to hold the cost down,”
Hunke said, “rather than letting your customer drive
their car with a bent fender.”

While those are some options for using recycled
parts, Hunke said, the body shops must work on devel-
oping loyal relationships with recyclers, too.

“I want you to think about your history as a
customer as it relates to the recyclers that you deal
with,” he said. “Ask yourself, ‘"Am | a valued cus-
tomer? Why would that recycler or any vendor
look at me as a valued customer?’

“How often do repair shop guys and recyclers
go to lunch together — we should, because when
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we sit down together we can start talking, and
once we start talking, we can get down to the
nitty gritty and build a relationship where people
can depend on each other.”

Hunke suggested that open communication would
be a good first step in creating an alliance that moves the
industry forward.

“I think we have a little ways to go in terms
of developing this relationship,” he said, “especially
when we are not even talking to each other, not
asking the right questions, but here we are buzzing
because we don't have all the right answers.”

Reprinted with permisson of Parts & People and by Auto-
motive Counseling and Publishing Company, Inc.

ASSOCIATE MEMBERS

Please patronize all our Associate Members who generously support ATRI throughout the year.

Berlinsky Scrap Corp.
Joliet, IL
815-726-4334

Car-Part.com
Ft. Wright, KY
800-347-2247/859-344-1925

Chicago Industrial Catalytic
Lincolnshire, IL
312-914-6666

Donate A Car 2 Charity
Escondido, CA
760-755-2071

E & R Towing
Markham
708-333-7300

General Core Supply, Inc
Chicago, IL
773-767-6600

Hollander, A Solera Company
Plymouth, MN
800-825-0644

Miller Compressing Company
Milwaukee, WI 53204
414-671-5980

Insurance Auto Auctions

Westchester, IL
708-492/7000

James Environmental
Round Rock, IL
512-244-3631

Legend Smelting & Recycling, Inc
Spring Valley, CA
800-697-5556

LKQ Government Affairs
Fort Lauderdale, FL
954-492-9092

McNamara-Weaver Group
Chicago, IL
312-827-6651

Market Financial Group
Shaumburg, IL
847-398-7060

Quad City Salvage Auction
Oswego, IL
630-897-8000

R.J. McClellan, Inc.
St. Paul Park, MN
877-525-4589

Recycle Technologies, Inc
Wood Dale, IL
630-350-8909

The Rogers Group
Family Business Success
Glenview, IL
847-562-8992

RS Used Oil/Universal Lubricants]
Monee, IL
708-325-6980

Snyder Insurance Co
Bloomington, IL
309-275-9987

Trissel, Graham & Toole, Inc.
Insurance & Risk Management
Sterling, IL
815-625-0027

United Recyclers Group
Centennial, CO
303/367-4391

Waubonsee Community College
Sugar Grove
630-466-2331

Young Insurance Agency
Rockford, Mi
616-214-4238
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Ferrous Scrap off to a Strong Start in 2012
Figures from RMDAS indicate spot market buyers paid S20 to $40
more per ton for ferrous scrap in January

Even without severe winter weather playing a
major role, domestic steel mills paid up to $39 per
ton more on the spot market for ferrous scrap in
January compared to the month before.

According to the monthly averages issued by the
Raw Material Data Aggregation Service (RMDAS) of
Management Science Associates (MSA), Pittsburgh,
mill buyers paid an average of $34 per ton more for
shredded scrap in the January 2012 buying period,
which includes the first 20 days of the month. (Click
here to see January RMDAS prices.)

The price increases caused RMDAS Prompt In-
dustrial composite grade (consisting of No. 1 bush-
eling, No. 1 bundles and No. | factory bundles) to
rise to $516 as a national average, placing it at $500
or above for the first time since October 2011.

The other two common ferrous grades summa-
rized in the RMDAS report (No. 2 shredded scrap
and No. | heavy melting steel [HMS] also moved
up in price, but maintained a national average be-
low $500 per ton in January.

T S Global Parts Solutions
A~ & Tr tLLC

\ /
& Transport we

Specializing in
New Take Off & OEM Surplus
Pickup Beds, Bumpers, Cabs, etc.

Wisconsin: Rod Egelseer ¢ 414-861-8442
U.P. of Michigan: Don Egelseer ¢ 906-360-5940

3170 Hwy 60 ¢ Jackson, WI 53037

By region, prices in the South—which had expe-
rienced the smallest price gain in December—gained
the most in average value in January. In the South
(consisting of Alabama, Arkansas, the Carolinas, Flor-
ida, Georgia, Louisiana, Mississippi, Oklahoma, Ten-
nessee, Texas and western Virginia), each of the three
major grades advanced by more than $30 per ton on
the spot market, with No. 1 HMS rising $39 per ton.

Regarding scrap generation, a recycler near the
U.S.-Mexico border manufacturing region says the gen-
eration of material remained hectic even through the
holiday season, especially in the automotive sector.

The North American auto industry continues to
enjoy a modest rebound, with some 12.8 million pas-
senger cars and light trucks sold in the United States
in 2011, up substantially from the doldrums of just
10.4 million vehicles sold in 2009. An analyst quoted
by Forbes magazine in mid-January has forecast sales
of 13.5 vehicles sold in the United States in 2012.

A Northeastern scrap recycler comments that an
unusually mild winter (as of mid-January) also was
helping to keep scrap flows steady, as have healthy
scale prices for both ferrous and nonferrous scrap.

A processor in the Midwest says while spot
prices offered by mills surged the first few days of
January, by the middle of the month spot prices
were softening considerably. He says he anticipates
that most ferrous grades will drop by $20 per ton
or more in the February buying period.

On the demand side, 2012 has started out on an
encouraging note for North American steel mills. In the
week ending Jan. 14, 2012, mills in the United States
operated at 76.2 percent of capacity, according to the
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American Iron and Steel Institute (AISD). That level is
above the 2011 same-week rate of 73.2 percent, but
down slightly (0.4 percent) from the previous week.
Globally, figures from the WorldSteel Association
showed a rebound in December 2011 after a some-
what troubling drop in production compared to the
month before. The world’s steel producers manufac-
tured more than 117 million metric tons of steel in
December—historically a slower month—exceeding
the November figure of just 115.5 million metric tons.
China’s renewed steel production was a major
reason for the resurgence, as that nation’s production
rose from 49.9 million metric tons in November to
52.1 million metric tons in December. North Ameri-
can steelmakers also rebounded (by about 250,000
metric tons of output, or about 2.5 percent).
European steelmakers, on the other hand, witnessed
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their second straight month of decline. After producing
about 1 million metric tons less in November compared
to October, European producers slumped by another
1.7 million metric tons in December. Steelmakers in Eu-
rope who produced nearly 15.3 million metric tons in
October had an output of just 12.5 million metric tons
in December—a drop of 18 percent.

The Raw Material Data Aggregation Service
(RMDAS) Ferrous Scrap Price Index is based on data
gathered from a statistically significant compilation
of verified ferrous scrap purchase transactions.

RMDAS is a service of Management Science Associ-
ates Inc. (MSA), Pittsburgh. Those seeking more informa-
tion about RMDAS can contact MSA's Jeralyn Brown at
724-265-6574 or via e-mail at [Brown@MSA.com.

Reprinte with permisson of the Recycling Today Me-
dia Group, www.RecyclingToday.com
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Sales Tip 1:08

Lost Business
\_ Y

Customers leave your business because of the treatment they received. Some customers say there is no con-
tact from your company when there was a problem, indifference, or attitude problem from your sales staff or from
your customer’s service department. Customers will leave you or your business because of product or service dis-

satisfaction issues. Some customers move away, go out of business, and just simply die. This all equals lost business.

[ have a few ideas you can use to help with this. Be friendly, professional, and courteous to the customers when
you are dealing with them. [ know from the customers stand point that no one likes a rude, mean, un-friendly sales
person to deal with. Acting that way is sure to lose a customer. Sales people that have bad attitudes should fix their
attitude problem they will keep customers and make lots of money. When a problem comes up fix it fast, resolve
the issue make the customer happy, and move on to the next sale. If you can'’t resolve the issue consult with your
manager or owner for a solution to the problem. The best way to keep your customer is to solve his problem and
make him happy. Customers hate being sent bad products, late deliveries, and inventoried wrong products.

Managers and owners need to set up quality control procedures and service procedure so their staff will
have guidelines to follow. This is the first step in the reduction of lost customers. URG has a great set of guide-
lines and steps to follow through their URG 6000 7000 8000 accreditation program. Customers that move
away, go out of business, or just simply die a salesperson will need to make cold calls, prospect for new custom-
ers, and regain the trust of old lost customers to make up for this lost business. I hope you liked my tips happy
selling and have a great month.

John Catalano |r
Bionic Auto Parts & Sales Inc

- J
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ARA Affirms FTC Recognition of
“Recycled” Claims

The Automotive Recyclers Association (“ARA") urges
those in the collision repair industty who question the
use of the term “recycled” to describe the commerce of
used parts to review more closely the U.S. Federal Trade
Commission’s (“‘FTC”) ruling of May 1, 1998 on this issue.
Specifically, ARA’s concerns are prompted by recent press
accounts that allege that the use of the term “recycled” to
describe used auto parts is misleading. In 1998, the FTC
in their Environmental Marketing Guides (“Green Guides”)
took into account consumer perceptions and determined
that “recycled” is acceptable in promoting used automo-
tive parts utilization. The revisions, published in the Federal
Register on May, 1, 1998, state that with regard to the used
automotive parts market that the “unqualified use of the
word ‘recycled” is not deceptive.

Since their inception, the U.S. FTC Green Guides were
intended to help reduce consumer confusion and prevent
the false or misleading use of environmental terms in the
advertising and labeling of products in the marketplace.
From the beginning, the Commission ruled in its Green
Guides that it is better for the environment to recycle by
reusing, since reuse is likely to consume fewer resources
than recycling from raw materials.

In their final revised Green Guides in 1998, the FTC

“The Place for Parts”
I55 Auto Salvage, Inc.

USED CAR & TRUCK PARTS

877-467-2941

PHONE: 815-467-2938
FAX: 815-467-7152

DAN - DAVE - DOUG - DON - TODD

22661 FRONTAGE ROAD * CHANNAHON, IL 60410

offered a specific example from the automotive industry to
make it clear that reuse is a form of recycling. The repre-
sentation in the document confirmed that it is acceptable
to describe a serviceable engine from a vehicle that has
been totaled that is offered for resale as recycled. Addition-
ally, the FTC's Bureau of Consumer Protection brochure
entitled “Facts for Consumers, Sorting Out ‘Green” Adver-
tising Claims” published in April 1999 explicitly states the
following: “For example, a used auto parts store may sell
used automobile parts that have been salvaged from other
cars and label them ‘recycled’” without any other descrip-
tion because it is plain that they are used parts”. Since the
Bureau’s mission is to protect consumers, it is quite reason-
able to deem that these objective third-party conclusions
are based on sound principles.

Finally, it should also be noted that this determination has
been reaffirmed several times by the Commiission since 1998.
The most recent confirmation being in a FTC Consumer Alert,
July 2011 that states that “a recycled part is a part that was
made for and installed in a new vehicle by the manufacturer
or the original equipment manufacturer, and later removed
from the vehicle and made available for resale or reuse”.

The issue of the automotive recycling industry’s ap-
propriate use of the term recycled has been thoroughly
addressed by the FTC. ARA commends the Commission
for protecting consumers while recognizing legitimate busi-
ness activity and urges all in the collision repair industry to
do the same. Now is the time for professional automotive
recyclers and collision repair representatives to join togeth-
er to keep repairable vehicles in the professional collision
repair pipeline which in turn will lessen the number of “to-
tal loss” vehicles that are increasingly being purchased and
repaired by individuals with little to no accountability and
sold to unsuspecting consumers.

Reprinted with permisson of ARA



You do so much to protect the environment.

Join the Auto and Truck Recyclers of lllinois and ...

.. have your voice heard by government

.. take advantage of training opportunities

... learn more about IL Green Car certification

.. keep up to date with the ATRI News

.. use the association website to further your
business and sell parts

Contact Michelle Lechner at 877-880-2874 for more information
(or see The Member Benifits and Membership Application form on pages 7 & 8 of this newsletter)

This newsletter, the ATRI News, also needs your support.

Consider placing an advertisement
in the ATRI News.

Ad pricing starts at only $55.00 per issue.

Contact our publisher RJ McClellan, Inc.
for more information about placing an ad.

Layout fees waived with 1 yr./6 issue contract.

Contact RJ McClellan at 877-525-4589 or newsletters@rjmc.com
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@j Car- Part PrO Uniting recycled parts with cycle time

Car-Part Pro simplifies the process of finding quality
recycled parts for the collision and mechanical repair
industries. Shops and appraisers choose their desired delivery
time, warranty and other service levels and see only those
parts that fit their cycle time requirements. The results show
parts with laid-in prices including the requested service levels.

Recyclers’ local delivery times are affected by where the
parts are in the recyclers’ production processes. For example, a
part in the warehouse may be delivered today, whereas a part
still on the vehicle may be delivered tomorrow, and it could
take two days for delivery if the whole vehicle needs to be
dismantled. Some recyclers have robust overnight shipping
networks and often can deliver a part next-day from their
distribution networks. The buyer simply chooses when the
part is needed, and all parts meeting that delivery selection
will show in the results.

See parts from an unfamiliar recycler? Certifications offer
great insight into recyclers’ values and services. For example, if
you are looking for recyclers that conform to ARA’s Gold Seal

Program’s environmental code, just look for the Gold Seal
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logo. Car-Part has three certification levels, gold, silver and

bronze, that deal with services recyclers offer to buyers.
Car-Part Gold certified recyclers offer a one year warranty
option, a 30 day refund policy, deliver parts to professional
shops, grade parts using ARA international part grading
standards, and disclose whether their body part pricing
system uses actual or undamaged pricing. Certifications are
an easy way to buy safe and green! Car-Part Pro offers a
summary of a recycler’s certifications, affiliations, and
business practices.

By integrating real-time communication into the work
flow, Live Service™ allows buyer and seller to communicate
their needs quickly and efficiently while maintaining a written
record of the transaction. The “Confirm Availability” button
will let the buyer confirm in real time that the part is still
available and in stock. Car-Part Pro can easily be integrated
into third party applications such as work flow, estimating,
and shop management.

Lar-Part.com
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